
Lon Vaughn
Sales and Technical Representative

The newest Glitsa addition, Lon is 
finding his 18 years of contracting 
experience in the field to be a huge 
asset. He came to us in September, 
migrating from his own successful 

Seattle business to become our Pacific Northwest 
representative responsible for Washington, Oregon 
and parts of Canada.

Lon now lives in Ballard, Washington with wife 
Jennifer and his handful of a son, Cooper.

Straight from Lon – "Working as a flooring 
contractor can be tough. I know this too well, 

and I’m enthusiastic being in a position where I 
can help everyone from homeowner to contractor, 
contractor to distributor, and distributor to us."

Chris Rankin 
Sales and Technical 
Representative

Prior to joining the Glitsa team 
in mid-June, Chris spent several years 
as an installer, owner/operator of his 

own wood flooring business, and as a distribution 
sales representative for other companies in our 
industry. His extensive experience made Chris an 
obvious choice to be our representative in the 
Southwest and the various Rocky Mountain states.

Chris currently lives in Boise, Idaho with wife Shauna 
and his two beautiful daughters, Brittany and Grace.

Straight from Chris – "After being on both sides of the fence 
for so long, contractors and distributors can trust where I’m coming 
from...I’m just like ‘em."

Glitsa American prides itself on building strong relationships with partners and 
customers in the hardwood floor industry. We attribute these relationships to 
the efforts and personality of our dynamic employees. Please take a moment 
to meet the newest additions to the Glitsa crew…

New to the Team!

Angie Dirk
Marketing Coordinator
Jumping onboard early in the summer, Angie 
brought with her the ability to market diverse 
products and services. Originally from Eastern 
Washington, she spent some time in general 

contracting before earning a Bachelor’s degree in Public 
Relations and Advertising. Her education and experience

allow Angie to provide thorough marketing and advertising support to 
our partners throughout the country.
Having newly moved to West Seattle in Washington, Angie looks forward 
to exploring life in the Emerald City.
Straight from Angie – "The flooring industry is a lot bigger than I’d 
realized, and I look forward to the challenge. Plus, the people are friendly 
– no one laughed too hard when I used the buffer for the first time at 
the NWFA school!"


